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In this second issue of our quarterly 
newsletter, we bring you tidings 
of great programs, including 
“Business Development for Technical 
Professionals & Business Leaders” on December 13. You can view 
a list of upcoming event dates on page 3. Mark your calendar to 
attend, and please consider a program sponsorship…in addition 
to recognition, your firm will receive complimentary event 
registration(s) and other benefits while supporting the chapter. Find 
out more about these opportunities on page 6.

Don’t miss the chance to celebrate the season and connect with 
your fellow SMPS members and their guests at the holiday party on 
January 9. In the spirit of giving, we will be supporting a very special 
cause this year, with a connection to a local non-profit that is doing 
great things for the homeless and the helpless, but also in memorial 
to an amazing and very dear member of our SMPS family. See page 
10 for the details. 

I would like to sincerely thank our annual sponsors. Thanks to you, 
we can continue to provide professional and business development 
opportunities that support our domains of practice. 

Warmest wishes for a joyful and safe holiday season! We look 
forward to more opportunities to advocate for, educate, and connect 
leaders in the building industry in 2019.

Cristina Barnes, CPSM
President, SMPS Central PA

Happy Holidays! In this Issue:
• Announcements and Events
• Board and Committee News
• Member Spotlight
• Sponsor Spotlight
• Sponsor Information
• Program Recap
• Careers
• The Society News
• Annual Sponsors

Gold Sponsors

https://ccsbuilds.com/
http://www.sse-llc.com/
https://www.rettew.com/
http://kinsleyconstruction.com/
http://www.mcmahonassociates.com/
file:www.smpscentralpa.org
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Member Anniversaries Upcoming Events

Connect with us!

13

9

DEC

JAN

This interactive program will 
provide the insight, skills 
and practices that technical 
professionals can employ daily 
to grow existing accounts, 
attract new clients, and provide 
the predictive information that 
management requires. 

Join us at Dave and Busters 
to celebrate the holidays and 
give to a local charity in need! 
We will be collecting items to 
donate to Peaceable Kingdom, 
in honor of Jen Smyers. For 
a list of items, visit www.
lvpeaceablekingdom.info. More 
information coming soon!

Donna Chandler 
Director of Client Services 
JE Good Consulting Engineers, LLC

Announcements

Visit smpscentralpa.org  
for up-to-date 

information on our 
upcoming events!

Business Development for 
the Technical Professional 
and Company Leaders

Save the Date: SMPS CPA 
Holiday Party!

Emily Starr, PE, LEED AP BD+C 
Project Manager 
RMF Engineering

Alexander Finn 
Marketing/Sales Assistant 
NuTec Design Associates, Inc.

5-Year 
Kelly Fry 
Marketing Specialist 
Barton Associates, Inc. 

10-Year 
Janet Helsel, CPSM 
Marketing Director/VP 
The EADS Group

15-Year 
Jeffrey Lynch, CPSM 
Marketing Director/VP 
Poole Anderson 
Construction

Jacque Foster 
Marketing Supervisor 
Skelly & Loy, Inc.

Welcome New Members!

Loren McClosky 
Proposal Coordinator 
Buchart Horn, Inc.

Thomas Donley, CPSM 
BUTZ Family of Companies

http://www.lvpeaceablekingdom.info/
http://www.lvpeaceablekingdom.info/
http://smpscentralpa.org/meetinginfo.php
https://www.linkedin.com/groups/1775432
https://twitter.com/SMPSCentralPA
https://www.facebook.com/SMPS-Central-PA-123295647701486/
https://smpscentralpa.org/index.php
https://smpscentralpa.org/meetinginfo.php?id=245&ts=1542228722
https://smpscentralpa.org/meetinginfo.php?id=245&ts=1542228722
https://smpscentralpa.org/meetinginfo.php?id=245&ts=1542228722
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Help Plan Our Programs

Board and Committee News

Involvement with a committee is the best 
way to get the most out of your SMPS 
membership and connect with other 
members. It is also fun and rewarding! 

Do you have ideas for future programs? 
Do you have connections who could 
present or can you put us in touch with 
someone who could? Do you have a 
knack for details and event coordination? 
Then, the Programs Committee is 
looking for you! 

The Programs Committee is responsible 
for organizing industry-specific programs 
and events involving industry leaders 
and public officials. This committee also 
provides marketing-focused educational 
programs to members and non-members 
in the A/E/C environment. It focuses 
educational programs around the six 
domains: Marketing Research; Marketing 
Plans; Client and Business Development; 
SOQs/Proposals; Promotional Activity; and Information, 
Resource and Organizational Management.

A few of our upcoming programs include:
• Business Dev. for Technical Professionals & Business Leaders
• Megatrends Impacting the Design & Construction Industry
• Corporate Communication Tools
• Lancaster’s Blueprint for Modern Urban Development
• Graceworks: Content Writing & Presentation Training

If you have any questions or ideas, pass them along to our 
Program Co-Chairs, Brad (bolena@thesummitgrp.com) or Shaun 
(sshea@ccsbuilds.com).

2018/19 Committee Chairs

Communications 
 
 
 
 
 
Melissa Yost 
myost@ntmeng.com

Membership 
 
 
 
 
 
Brooke Wenger, Co-chair (left) 
bwenger@triadeng.com

Shawn Barron, Co-chair (right) 
sbarron@rettew.com

Sponsorship

 
 
 

Dave Calnon 
dcalnon@printostat.com

Programs 
 
 
 
 
 
Shaun Shea, Co-chair (left) 
sshea@ccsbuilds.com

Brad Olena, Co-chair (right) 
bolena@thesummitgrp.com

Click image for a  
complete list!

mailto:bolena%40thesummitgrp.com?subject=
mailto:sshea%40ccsbuilds.com?subject=
mailto:myost%40ntmeng.com?subject=
mailto:bwenger%40triadeng.com?subject=
mailto:sbarron%40rettew.com?subject=
mailto:dcalnon%40printostat.com?subject=
mailto:sshea%40ccsbuilds.com?subject=
mailto:bolena%40thesummitgrp.com?subject=
https://smpscentralpa.starchapter.com/downloads/smps_programs___2018_2019.pdf
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Member Spotlight

How long have you been a member of SMPS?   
About a year and a half – I joined in 2017. 
Why did you become a member?  A former 
coworker was a member and encouraged 
me to join to take advantage of educational 
opportunities. 
Who, if anyone, invited you to your first 
meeting?  
My supervisor encouraged me to attend Anne 
Miller’s Prezi class, and I was hooked from there! 
Do you have a mentor or guide (or have you had 
one in the past)? I’m incredibly fortunate to work 
with an amazing supervisor, Jen Saltzer. Jen is a 
great leader and has a ton of experience, but she 
isn’t afraid to let me try something different. She 
gives me just enough guidance to set me on the 
right path, but then lets me run with a project and 
see where I can go with it. 
What quality does that person possess that you 
wish you did? Jen is a walking history book – I 
swear she knows everything about every project 
Warfel has done in the last 40 years!  
What is your favorite SMPS memory? I love 
all of the experiences that have been the source 
of creating some fantastic relationships through 
SMPS. It’s great to have so many resources outside 
of my own organization to collaborate with/ask 
questions of if I get stuck and need advice. 
Of the other regular educational/networking 
events you attend, which would you 
recommend to SMPS members?  I think it’s 
really important to attend a variety of SMPS events 
– take advantage of the presentations/learning 
opportunities that speak to you, and use the 
networking/activity events to build relationships 
with new people. 

What is one thing that everybody knows you 
for? My smile and positive, energetic personality – 
I’m fortunate to inherit both from my mom.  
What is one thing that might surprise people 
to know about you? My whole family learned 
sign language when my brother and I were little 
because a childhood friend is deaf. We occasionally 
catch ourselves using signs to communicate when 
we’re all together. 
If you could change one thing about yourself 
what would it be?  I’m not good at saying no, so 
I sometimes find myself pulled in more directions 
than I’d like. I try to remind myself that I can’t 
make everyone happy – I’m not pizza! 
What did you study in college?  I majored in 
English with a professional writing focus, and 
minored in business administration.  
What would you study in college now?  I would 
probably pursue some kind of medical field – I 
love learning how our bodies work! 
What are your hobbies & interests outside of 
the office and SMPS? I’m really active outside of 
work, so you’ll usually find me running, biking, 
kayaking, rock climbing, hiking, and occasionally 
scuba diving. 
What is the one movie you have to watch if you 
run across it on your TV? The Muppets Christmas 
Carol! I inherited my corny sense of humor from 
my dad, and the Muppets’ jokes were some of his 
favorites. 
Do you have any advice, secrets to success 
or guiding thoughts? Be your most authentic 
self. Being vulnerable and sharing yourself with 
others allows them to open up and do the same 
thing in return. For me, it’s the best way to create 
meaningful, supportive relationships.

Name:   Sara Crimmel Miller 

Title:   Marketing Communications Manager 

Firm:   Warfel Construction Company 

# of years in the A/E/C industry:   2.5 

Role with Central PA SMPS:   Director-at-Large
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Sponsor Spotlight

Founded in 1963, Kinsley began as a subcontracting firm and grew into new markets as opportunities 
aligned with our strengths. As our areas of expertise expanded, so did our list of services. Kinsley 
consists of divisions that focus on the demands of their specific industry, including:

• Building Construction
• Highway/Bridge
• Industrial Services
• Materials
• Site Work
• Steel Fabrication & Erection

Kinsley is one of the largest full-service 
firms in the nation, as measured by ENR 
annual rankings. Targeting multiple 
market sectors throughout the Mid-
Atlantic region, our project experience is 
diverse in size and complexity. Notably, 
most of our projects are performed for 
clients with whom we have on-going 
business relationships.

From the use of our facilities for SMPS 
programs to the delivery of materials for the reef build, Kinsley is privileged to utilize our various 
resources in the support of SMPS Central Pennsylvania.

To read more about Kinsley, visit kinsleyconstruction.com

http://kinsleyconstruction.com
file:http://kinsleyconstruction.com/
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Sponsor Information
Annual Sponsorship Opportunities

Program Sponsorship Opportunities

The SMPS CPA Chapter is pleased to announce 
its 2018-2019 Annual Sponsorship Opportunities. 
We are offering several sponsorship levels to fulfill 
every marketing need and budget. Please consider 
promoting your firm and supporting SMPS CPA!

SMPS CPA is the premier source for education, 
resources, networking, and information exchange 
for marketers in the A/E/C industry.

Almost half of our members hold senior level 
positions within their firms, meaning our sponsors 
receive prime exposure to many potential business 
partners and decision makers. In addition, our 
email distribution list includes more than 700 
friends.

We are also pleased to announce a 
new way to promote your business and 
support our chapter! Our new program 
sponsorship levels allow you to choose 
your level of support for whatever 
program you wish.

Your commitment as a Program 
Sponsor will help ensure we offer 
our member firms, and the broader 
A/E/C community, the valuable 
business development, networking, and 
educational opportunities throughout 
the year to help them transform their business. Please  
consider promoting your firm and supporting SMPS CPA! 

For more information about sponsorship opportunities, please contact  
Dave Calnon, sponsorship@smpscentralpa.org.

Purchase your  
Annual Sponsorship

Download the  
BrochureSponsoring SMPS CPA means supporting  

your firm in its efforts to gain maximum exposure 
throughout the Central PA A/E/C community. Now is the 
time to cultivate new and existing relationships and promote your firm! SMPS CPA could not survive 
without the support of our sponsors, and we are extremely grateful for their generosity.

Purchase your  
Program Sponsorship

https://smpscentralpa.org/sponsors.php
mailto:sponsorship%40smpscentralpa.org?subject=Sponsorship%20Opportunities
http://smpscentralpa.org/catalog.php?cat=3
http://smpscentralpa.starchapter.com/images/2018-2019_SMPS_Annual_Sponsorship_flyer.pdf
https://smpscentralpa.org/sponsors.php
http://smpscentralpa.org/catalog.php?cat=4
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Program Recap
Our chapter is off to a great start this year with an 
array of program topics, domains, formats, and 
locations! 

Current and Prospective Member Mixer   
We started off the year with an informational 
session and networking opportunity at Heritage 
Hills Golf Resort & Conference Center in York. 
New and prospective members learned about the 
benefits of SMPS and had a chance to meet the 
amazing people in our chapter. Current members 
were able to reinforce their existing relationships 
while fostering new ones.

A/E/C Golfing “Fore” Business 4-Person 
Scramble  
Our 5th annual 
golf outing held 
at Regents’ Glen 
Country Club in 
York was a huge 
success with more 
than 80 golfers 
participating! We 
presented the 
Children’s Home of York (CHoY) with a $1,000 
check from proceeds raised from this event. 
CHoY is a non-profit organization meeting the 
needs of children and families and enriching the 
local community.

Mentor Program 
We kicked off our 2018 Mentor Program at 
Fenicci’s in Hershey. The mentors and proteges 
got to know each other and review the goals 
of the program before embarking on this new 
journey together.

Shaver’s Creek Tour & Networking Mixer
At Penn State’s 
Shaver’s Creek 
Environmental 
Center, attendees 
learned about the 
unique design 
process behind the 

$7.5 million project that added classrooms, staff 
office space, improved ADA accessibility, and 
new raptor enclosures. Kimmel-Bogrette led the 
presentation, and Shaver’s Creek Director Mark 
McLaughlin conducted a facility tour, followed 
by a happy hour at Gigi’s Southern Table in State 
College.

Historic Harrisburg Tour & Networking Mixer 
David Morrison 
and the Historic 
Harrisburg 
Association 
took attendees 
on a walking 
tour of Midtown 
and Downtown 
Harrisburg. The 
tour included 
sites such as Historic Midtown, Riverfront Park, 
Front Street mansions, “Governor’s Row”, the 
1885 Pennsylvania Railroad station and majestic 
churches. Following the tour, members and 
guests met for a private reception in the Historic 
Harrisburg Resource Center.

Video Marketing - What Are You Waiting For? 
Fran 
Masciantonio of 
FX Digital Media 
presented best 
practices for 
incorporating 
video into 
marketing plans. 
The information 
shared in a lunch 
‘n’ learn format included examples of effective 
marketing videos, a practical list of “Do’s & 
Don’ts” when creating video content, and tips for 
sharing video on specific social media platforms 
– all of which will enhance members ability to 
develop and use video to promote their firms. 
View a copy of the presentation here or under 
the Member Area and Downloads section of our 
website.

https://smpscentralpa.starchapter.com/downloads/smps_presentation_fx_digital_media.pdf
https://smpscentralpa.starchapter.com/members.php
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Careers

A/E/C Online Learning
Focused exclusively on marketing and business development 
for the A/E/C industry, MARKENDIUM: ONLINE LEARNING 
CENTER  brings you the best of both worlds: e-learning and 
professional development.

The current catalog features a variety of courses, from content 
marketing and client-building to return on investment (ROI) and 
social media. When you participate, you can even earn SMPS 
CEUs, AIA LUs, and PDHs.

Consider sharing the course catalog with your bosses and telling 
them you have access to this training, because of their support 
of your SMPS membership. Another idea? Consider hosting a 
brownbag with your office and leading a follow-up discussion. 
If you have other ideas for taking advantage of the ONLINE 
LEARNING CENTER offering, be sure and share them with the 
rest of us!

The SMPS CPA chapter’s Board 
and Committee Chairs are 
always striving to improve and 
provide our members with more 
value through targeted, relevant 
programs and the latest industry 
information. One idea that we 
had  was to ask you for your BIG 
IDEAS:

• What could we start to do or 
do better? 

• What industry trend or 
challenge would you like us 
to explore? 

• Could we communicate with 
you better or add a new 
section to this newsletter? 

No BIG IDEA is too small…
the collective knowledge and 
creativity of our chapter is truly 
tremendous, and we want to 
hear from you. So come on, 
share your BIG IDEAS with 
us! Email us at president@
smpscentralpa.org.

Through the SMPS CPA 
Chapter, members can begin 
their journey to become 
Certified Professional Services 
Marketers (CPSM). A  monthly 
series of brown bag study and 
mentoring sessions will focus 
on each Domain of Practice.

The cost includes all program 
and study group sessions, which are led by senior marketers 
and mentors.  The cost of the CPSM exam, study materials and 
application fee is not included.  This program is open to SMPS 
members only.

The program is designed to help members establish an exclusive 
mentoring network; strengthen competency in the marketing 
and business development practices for the A/E/C industry; and 
facilitate study groups and testing for members seeking National 
CPSM Certifications.

Questions?  Please contact Anne Miller, CPSM at cpsmprogram@
smpscentralpa.org

Career Advice

CPSM Programs

Expert Advice

Visit smpscentralpa.
org/classifieds for the 

latest job postings!

Need a Webinar? Visit 
smpscentralpa.org/

educational_program for 
our full library of titles!

https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
https://onlinelearning.smps.org/
mailto:president%40smpscentralpa.org?subject=
mailto:president%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
mailto:cpsmprogram%40smpscentralpa.org?subject=
http://smpscentralpa.org/classifieds.php
http://smpscentralpa.org/Educational_Program
https://smpscentralpa.org/CPSM_Programs
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The Society News

While business development efforts can be critical to closing 
the deal, strategic marketing research from a marketing team is 
crucial in identifying opportunities before they’re ever discussed. 
Understanding how to identify, chase, and close public sector 
projects will diversify your firm and give you the leading edge 
during this unique and formal pursuit process.

During this webinar on December 11th, participants will 
understand:

• How to extract key data from a municipal capital improvement 
plan

• Ways to utilize public resources for valuable information
• How to justify business development efforts on these forecasted 

opportunities
• Ways to identify and close public sector projects, which include 

school districts, as well as city, state, and federal governments.

Visit smpscentralpa.org for more information!

Are You an Industry Expert?  
Submit an Article in the Marketer
Marketer welcomes quality article submissions from industry 
professionals for review by the editorial team. Queries should 
include a brief description of the intended content and author 
credentials. All articles are edited and reviewed for content and 
style. Authors do not necessarily need to be members of SMPS. 

Interested in submitting?

• Review the publication and editorial guidelines
• Contact: Editor Ed Hannan edhannan@gmail.com 

Save the Date!

Check out the latest issue of 
SMPS’ award-winning journal!

SMPS members can 
download a PDF of each 

issue, along with individual 
articles, from the Marketing 
Resource Center located on 

MySMPS.

SMPS NERC will be held 
May 1-3, 2019 in Providence, 

Rhode Island!

NERC provides an engaging 
experience for professional 

development and networking 
for marketing and business 
development professionals 

in the Northeast geographic 
market. This includes friends 

and colleagues from nine 
SMPS chapters! More info  

at smpsnerc.org.

Gain a Leading Edge on Public Sector Pursuits

https://onlinelearning.smps.org/products/identifying-pursuits-in-the-public-sector#tab-product_tab_ceu_credits
https://www.smps.org/wp-content/uploads/2018/10/SMPS-Marketer-Editorial-Guidelines-2019.pdf
mailto:edhannan%40gmail.com%20?subject=
http://www.smpsnerc.org/
https://my.smps.org/home
http://smpsnerc.org
http://www.smpsnerc.org/
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Thank You to Our Annual Sponsors!
Gold Silver

In-Kind Sponsors

Media Sponsors

Bronze

We kindly ask that you adhere to our cancellation/refund policy to help us avoid unnecessary costs 
due to program no-shows. Even if a program is free, there are still costs involved with refreshments 
that we provide to attendees. The policy, which can be found under each program description on our 
website, states that cancellations made 48 hours prior to the event will be fully refunded. All other 
cancellations or no-shows will be invoiced for the full cost of the event.

Photos are frequently taken at our chapter events. The SMPS CPA chapter has the right to use photos 
from our events for any purpose, including but not limited to use in publications, on social media, in 
the newsletter, promotional materials, and on the website. 

SMPS Central PA is sad to announce the passing of a former Board Member from 
our Chapter and dear friend, Jen Smyers. Jen passed away on October 31, 2018 after 
a courageous battle with cancer. Jen was an active member and supporter of our 
Chapter and has served as the Secretary and Treasurer. Jen was always so giving of 
her time and resources and she served as a great mentor to many. 

Jen’s passion was rescuing dogs and volunteering with local shelters and dog rescues. 
For this reason, SMPS CPA has made a donation in Jen’s name to her charity of 
choice, Peaceable Kingdom, where she volunteered much of her time. We have also named Peaceable 
Kingdom as the charity for our upcoming holiday party that will be held at Dave and Busters on 
January 9, 2019. We will be collecting donations at the party for the organization. A list of items and 
needs can be found on their website, www.lvpeaceablekingdom.info. Please consider donating your 
time or items to this, or similar organizations!

Cancellation/Refund/Photo Policy

Holiday Party Charity Collection in Memory of Jen Smyers

SKELLY and LOY, Inc. 

Warfel Construction
Buchart Horn

https://ccsbuilds.com/
http://www.sse-llc.com/
http://www.lvpeaceablekingdom.info/
https://www.warfelcc.com/
file:http://bucharthorn.com/
http://rsmowery.com/
https://www.rettew.com/
http://triadeng.com/
http://kinsleyconstruction.com/
http://www.mcmahonassociates.com/
http://www.benchmarkgc.com/
http://www.fxdigitalmedia.com/
https://www.printostat.com/

